@
NPCl o,
NATIONAL PAYMENTS CORPORATION OF INDIA

Registered Office- C-9, 8th floor, Reserve Bank of India premises, Bandra-Kurla
Complex, Bandra-East, Mumbai-400 051

Corrigendum - 1

Date: 20" March, 2012

This is with reference to NPCI’s RFP#2011-12/0019 dated 29" Feb, 2012 for Engaging Agencies
for Certification. The prospective bidders may please note that:

For Bouquet A all the work would be carried out from bidder premises only.
For Bouquet B, NPCI would either opt for one or both of the options as given below.

In either of these options no minimum commitment regarding number of resources to be
deployed or certifications to be carried out during period of contract would be offered by
NPCI.

Option 1 (For Bouquet B):

Bidder should deploy resources at NPCl premises (either at Mumbai or Chennai or at both
locations). One project manager should also be deployed wherever resources are deployed if
NPCI requires the same. Project Manager so deployed should have minimum experience of 3-4
years for undertaking most of the services as sought in the RFP. NPCIl would make payment on
monthly arrears basis per resource.

Option 2 (For Bouquet B):

All the services as mentioned in Bouquet B would be carried out from bidder’s premises.
Connectivity (network equipments, network links and their monitoring/ maintenance) between
NPCI office and bidder’s premises would be done by NPCI.

Bidder shall submit masked price bid in Envelope B. which is part of technical evaluation

Hence Annexure-2 Commercial Bid format for Bouquet A and Bouquet B will be revised
accordingly.

All other terms and conditions remain unchanged.

MD & CHIEF EXECUTIVE OFFICER
NATIONAL PAYMENTS CORPORATION OF INDIA
C-9, 8th Floor, RBI Premises,Bandra-Kurla

Complex Bandra (E), Mumbai-400 051.
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Annexure 2-Commercial Bid Format

1) Commercial Bid for Bouquet A

1. Developing Overall

Compliance Program

2. Developing Testing Requirement

a) Card Manufacturer

b) Card Personalization

c) Terminal vendor

d) Third Party
Processor
3. Developing Test Tools

a) Card Manufacturer

b) Card Personalization

c) Terminal vendor

d) Third Party
Processor
4. Execution of Certification Program

a) Card Manufacturer

b) Card Personalization

c) Terminal vendor
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d) Third Party

Processor

5. Audit

a) Card Manufacturer

b) Card Personalization

c) Terminal vendor

d) Third Party
Processor
6. Training Cost
(details to be
provided)
7. EMV  Toolkit (10
Nos.)*

*Note: The figure mentioned for 10 nos of EMV tool kit are for commercial evaluation only
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Hardware & Software Cost

premises, Bandra-Kurla
051

1. Hardware & Operating System With 3 Years Comprehensive On Site Warranty
2. Annual Maintenance Cost for Hardware & Operating System 3 years post
warranty
3
3. Other Software - Enterprise License (Test tools etc.) with 3 years warranty
4, Annual Maintenance cost for Software for 3 years post warranty

2) Commercial Bid for Bouquet B

1. Developing  Overall

Compliance Program
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2. Developing Testing Requirement

a) ATM Sharing Network

b) Value Added Services

c) IMPS P2P

d) IMPS Merchant

Payments

e) AEPS

f) RuPay Card Scheme

g) Enhancements

1-2 Weeks

2-4 Weeks

More than 4 weeks

3. Developing Test Tools

a) ATM Sharing Network

b) Value Added Services

c) IMPS P2P

d) IMPS Merchant

Payments

e) AEPS

f) RuPay Card Scheme

g) Enhancements
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1-2 Weeks

2-4 Weeks

More than 4 weeks

Execution of Certification Program at Bidders Premises 50** Nos for each

category(a to g)

ATM Sharing Network

Value Added Services

IMPS P2P

IMPS Merchant

Payments

AEPS

RuPay Card Scheme

Enhancements

1-2 Weeks

2-4 Weeks

More than 4 weeks

Execution of Certification Program at NPCI Premises

a) Resource Cost for
20 resources (per

year)

b) Project Manager

cost (per year)

Training Cost
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(detailed breakup to

be provided

separately)

**Note: The figure mentioned for 20 resources, Project Manager and 50 nos for each

category under (a to g) are for commercial evaluation only.

Hardware & Software Cost

1. Hardware & Operating System With 3 Years Comprehensive On Site Warranty
2. Annual Maintenance Cost for Hardware & Operating System 3 years post
warranty
3
3. Other Software - Enterprise License (Test tools etc.) with 3 years warranty
4, Annual Maintenance cost for Software for 3 years post warranty
3




